Homebuyers' preferences of housing facilities in mediumcost housing that enhance wellbeing and happiness by Lokman, Nabihah
HOMEBUYERS' PREFERENCES OF HOUSING FACILITIES IN MEDIUM-
COST HOUSING THAT ENHANCE WELLBEING AND HAPPINESS
NABIHAH BINTI LOKMAN
A project report submitted in fulfillment of the
requirements for the award of the degree of
Master of Asset and Facilities Management
Faculty of Geoinformation and Real Estate
Universiti Teknologi Malaysia
JUNE 2017
DEDICATION
To my beloved Ghana and those who have always believed in me.
Thank you.
111
IV
ACKNOWLEDGEMENT
In the name of Allah, the Most Gracious and the Most Merciful. All praises to
Allah for giving me the strength, knowledge, ability and opportunity to undertake this
study and to complete it satisfactorily. Without His blessings, this achievement would
not have been possible.
My deep gratitude goes to my supervisor, Associate Professor Dr. Maimunah
Bt Sapri for her invaluable help of constructive comments and suggestions throughout
the master's project Not forgotten, my appreciation to Dr. Choong Weng Wai, the
Academic Advisor for the Asset and Facilities Management's Class of 2017, for his
patient guidance and encouragement My grateful thanks are also extended to the
lecturers of Faculty of Geinformation and Real Estate and staff of Postgraduate Office
for their support and co-operations towards my postgraduate affairs.
My acknowledgement would be incomplete without thanking the biggest
source of my strength - my family; my beloved parents, my brothers, my sister, my
feline sisters and brothers and not forgotten the extended family for their endless love,
prayers and encouragement I thank them for putting up with me in difficult moments
where I felt stumped. This would not have been possible without their unwavering love
and support given to me at all times.
I wish to thank the respondents who are willing to spare their time in answering the
survey and last but not least, thank you to my classmates for the moral support and
teamwork throughout the study at UTM. May the knowledge acquired, draw us nearer
to Allah. Alhamdulillah, we did it
vABSTRACT
With the recognition of community as the core of the sustainability in United
Nation's Agenda 21, housing facilities play an important role in addressing the
community-productivity relationship, as part of the requirements for sustainable
community development. Similarly, Facilities Management (FM) is a resource
management that integrates people, place and process in providing vital services to
support the society. Hence, facilities managers have a significant role in improving the
communities' productivity by improving the sustainability of the facilities. However
the emergence of housing facilities as an effort to achieve community sustainability in
the absence of public's views on the preferences of housing facilities, may have led to
the underutilized housing facilities. Therefore, this study aims to identify the
homebuyers' preferences on housing facilities in medium-cost housing that enhance
wellbeing and happiness; and to identify the similarities and differences between the
homebuyers' preferences on housing facilities in medium-cost housing that enhance
wellbeing and happiness. This study used a convenient sample, close-ended questions
survey to 120 respondents who attended PRIMA Open Day and are eligible to
purchase PRIMA homes, one of the Government's medium-cost housing program.
The relevance and level of importance of the listed housing facilities which were
derived from the Urban Planning' Community Facilities Planning Guidelines (GP004-
A) published by Ministry of Urban Wellbeing, Housing and Local Government were
then analysed using frequency and importance index calculations. The findings show
that most of the listed housing facilities are important to be included in the medium-
cost housing. However, respondents were in view that religious facilities are the most
important housing facilities that enhance both wellbeing and happiness. Furthermore,
the similarities of homebuyers' preferences on housing facilities in medium-cost
housing that enhance wellbeing and happiness were ranked in first, fourth and fifth
places namely Religious Facilities, Open Spaces, Recreational & Sport Facilities; and
Public Community Facilities. Whereas the differences of homebuyers' preferences on
housing facilities in medium-cost housing that enhance wellbeing and happiness were
ranked in second and third places vice versa namely Security Facilities and
Educational Facilities. The findings in this study serve as an insight on the housing
facilities which are valued most by the homebuyers in the medium-cost housing that
enhance their productivity in terms of wellbeing and happiness. This will allow the
facility managers to have a brief understanding on "what should be considered',
'which should be emphasised' and 'what to be considered more' in managing the
housing facilities as well as the neighbourhood in improving the community
sustainability.
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ABSTRAK
Agenda 21 Pertubuhan Bangsa-bangsa Bersatu telah mengiktiraf masyarakat
sebagai teras kemampanan. Oleh itu, kemudahan perumahan memainkan peranan yang
penting dalam pembangunan masyarakat mampan. Demikian juga dengan Pengurusan
Fasiliti yang menyepadukan manusia, tempat dan proses dalam menyediakan
perkhidmatan yang menyokong masyarakat. Oleh yang demikian, pengurus fasiliti
mempunyai peranan penting dalam meningkatkan kelestarian masyarakat dengan
meningkatkan kemampanan kemudahan. Bagaimanapun, pembinaan kemudahan
perumahan sebagai satu usaha untuk mencapai kemampanan masyarakat tanpa
mengambil kira pandangan pembeli mengenai keutamaan kemudahan perumahan,
membawa kepada kemudahan perumahan yang tidak digunakan sepenuhnya. Oleh itu,
kajian ini bertujuan untuk mengenal pasti kemudahan perumahan yang menjadi pilihan
pembeli rumah di perumahan kos sederhana dalam meningkatkan kesejahteraan dan
kebahagiaan; dan untuk mengenal pasti persamaan dan perbezaan kemudahan
perumahan yang menjadi pilihan pembeli rumah di perumahan kos sederhana dalam
meningkatkan kesejahteraan dan kebahagiaan. Kajian ini menggunakan persampelan
konvenien dan soalan berbentuk tertutup ("close-ended question") berdasarkan pilihan
jawapan pada skala Likert kepada 120 responden yang berkelayakan untuk membeli
rumah PRIMA iaitu salah satu program perumahan kos sederhana oleh pihak
Kerajaan. Perkaitan dan tahap kepentingan kemudahan perumahan yang diperoleh
daripada Garis Panduan Perancangan Kemudahan Masyarakat (GP004-A) dianalisa
dengan menggunakan pengiraan kekerapan dan indeks kepentingan. Dapatan kajian
menunjukkan bahawa kemudahan perumahan yang disenaraikan adalah penting bagi
perumahan kos sederhana. Namun begitu, Kemudahan Keagamaan dipilih sebagai
kemudahan perumahan yang terpenting dalam meningkatkan kesejahteraan dan
kebahagiaan. Kemudahan perumahan yang terletak pada kedudukan yang sarna dalam
meningkatkan kesejahteraan dan kebahagiaan menduduki tempat pertama, keempat
dan kelima iaitu Kemudahan Keagamaan, Kemudahan Kawasan Lapang, Rekreasi dan
Sukan; dan Kemudahan Masyarakat Awam. Manakala kemudahan perumahan yang
terletak pada kedudukan yang berbeza dalam meningkatkan kesejahteraan dan
kebahagiaan adalah Kemudahan Keselamatan dan Kemudahan Pendidikan yang
terletak pada kedudukan tempat kedua dan ketiga bagi kesejateraan dan sebaliknya
bagi kebahagiaan. Dengan ini, pengurus fasiliti mempunyai gambaran mengenai 'apa
yang perlu dipertimbangkan', 'apa yang perlu ditekankan' dan 'apa yang perlu diberi
perhatian' dalam menguruskan kemudahan perumahan serta kejiranan bagi
meningkatkan kelestarian masyarakat.





















